Mayflower High School
Person Specification

Librarian
	Qualities
	Essential 
	Desirable

	Specialist Knowledge & Experience
	· Passion for reading
· Knowledge of young people’s literature

· Excellent literacy and numeracy skills including Maths & English GCSE

· Educated to Level 3 or equivalent

· Experience of working with young people

· Experience of retrieving information using the Internet

· Knowledge of Health & Safety

· Excellent IT skills 


	· Accredited library and information qualification 
· Experience of working in a library and using an electronic library management system

· Experience of using Google apps (Mail/Drive/Calendar/

Forms/Classroom)

	Organisation & Planning
	· Experience of planning and managing a busy workload and conflicting priorities to deadlines
· Ability to plan work termly (3-4 monthly)


	

	Problem Solving & Initiative 
	· Experience of resolving complex problems independently
· Experience of using initiative and working independently

· Ability to stay calm under pressure
· Ability to work effectively in changing situations
· Experience of developing and implementing processes and procedures


	

	Communication
	· Ability to communicate enjoyment of reading to students
· Excellent communication skills with ability to use clear language to communicate information unambiguously both verbally and in writing


	

	People skills & Customer Focus
	· Experience of building and maintaining effective relationships with children and adults and negotiate effectively

· Experience of motivating and inspiring others

· Experience of working effectively as part of a team

· Demonstrate a commitment to equality

· Proven experience and ability to provide an outstanding level of customer service to internal/external customers (anticipating and exceeding customer needs)


	

	Flexibility & Adaptability
	· Ability to work flexibly to meet school needs 


	

	Safeguarding
	· Understanding of safeguarding / child protection procedures


	

	Other
	· Demonstrate commitment to own professional development, able to identify training needs and identify opportunities to meet them

· Demonstrate commitment to high ethical and personal values

· Requirement for regular VDU use
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